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MHHUCTEPCTBO NPOCBEUEHMU A
POCCHHUCKOH ®EJAEPAIINHA

(MHHIIPOCBEUIEHHS POCCHH)

PACHOHOPAXEHMHUE

« 1 y  apra 2019T. Ne P-26

Mockba

OG yrBep:xieHHH MeTOAHYECKHX PEKOMEHAALMIi 110 OPTaHH3aIHH Npolecca
OKa3aHHS NICHX0JI0r0-NearorH4ecKoi, MeTOAHYCCKOH H KOHCY/IbTATHBHOH NOMOIIH
POAMTENAM (3AKOHHBIM NPEACTABHTEAM) /IeTell, a TaKiKe IpaxaaHaM, KeJaI0IuM
NPHHATH HA BOCIIHTAHHE B CBOH CeMbH JeTeii, ocTaBmMxcs §e3 noneyenus
poauTeaei

B cootBerctBMHM ¢ KOHTponpHOH Toukoi 2.1.8. mmaHa MepomnpHaTHIl
denepansroro npoexta «Ilogaepika ceMel, HMEIOIMX AeTei» HAMOHANBHOTO IIPOEKTa
«O6pazoBanue», yrBepxaeHHoro npesummymom Cosera mpu Ipesuznente Poccuiickoi
Qenepaliy MO CTPATETHYECKOMY Pa3BHTHIO H HAIMOHAIBHBIM HPOEKTaM (IPOTOKOI
oT 24 nexabps 2018 . Ne 16):

1. YTBepauTe MeTOMMUECKHE PEKOMEHIAMK 110 OPTaHH3AIMH TIPOLECCa OKA3aHHUs
[ICHXOIOr0-NeIArOTUYECKOM, METOANYECKOH M KOHCYNBTATUBHOM TOMOIIM POAHTENAM
(3aKOHHBIM TIPE/ICTABUTENSAM) J€Tel, a Takke TpakaaHaM, J>KeTAIOLIM TIPUHATH
Ha BOCTIHTaHHE B CBOM CEMBH JICTEH, OCTABIINXCSA €3 MoTeYeH s pOXUTeIeH.

2. KoHTponb 3a MCIIONHEHHEM HACTOSIIEr0 PACIOPSIKEHHS OCTABIISIO 33 cOGOil.

3amectHTens MuHHCTpa M.H. Paxosa

OO yTBepxIeHUM METOIHIECKHX PeKOMeHaanumit — 02




[Ipunoxenue

YTBEPXIEHbI
pacriopspxkeHrueM MuHucTepcTBa
npocsenienus Poccuiickoi Denepauuu

oT«/ » %ﬁ’g, 20191. Ne P-X6

MeToauyeckue PEKOMEHAALMM 110 OPraHu3aAMH IPouecca OKa3aHuA NCUX0JI0ro-
He}]aFOFH‘ICCKOﬁ, MCTOI(H‘ICCKOﬁ 7 KOHchleaTHBHOﬁ NOMOIIHA POAUTEIAM
(SaKOHllblM HpeIICTaBPITeJlﬂM) ReTEﬁ, a TaKiKe I'pakIaHaMm, »xKeJJaruM NPUHATH
HAa BOCIIMTaHME B CBOM CEMbH neTeii, ocraBmuxcs 6e3 moneyeHus po;lm“e.rlei«i

O yTBEpXKICHUH METOANYCCKHX peKoMeHaimii — 02



Hacrosmme wMeroguyeckue pPEKOMEHAALMM [0 OpPraHU3alMM Ipolecca
OKa3aHUs IICUXOJOTO-NEJAarornYeCcKor, METOJNYECKOM W  KOHCYJIbTATUBHOMU
HNOMOIIM POAMUTENSAM (3aKOHHBIM NIPEICTABUTENSAM) JETEH, a TakkKe IpaxkJaHaMm,
JKEJAIOIMM TNPHUHATH HA BOCIUTAHUE B CBOM CEMBH [JETEH, OCTABIIUXCS
0e3 TmoneueHus: pouTeNnel (nanee — METOIUUECKIEe PEKOMEHIAIUK) pa3padOTaHbI
BO HCIOJHEHHE KOHTPOJIbHOM Touku 2.1.8. muiaHa MeponpHusaTHil ¢eaepanbHOro
npoekra «llopaepkka cemel, HMMEIMMX [IeTe» HAIMOHAIBHOIO IIPOEKTa
«O6pa3oBanue», yTBepxkaeHHoro mnpesuauymoM Cosera npu Ilpesunente
Poccuiickont @enepanuy MO CTPATETHYECKOMY PAa3BUTHI0 W HAIWOHAJIbHBIM
npoekTam (mpoTokoii ot 24 nekadpst 2018 r. Ne 16).

Hacrosiiue meTonuueckue peKOMEHAAllMM HaIlpaBlIeHbl Ha oOecreueHue
€AUHBIX OPraHU3AallMOHHBIX YCIOBUU I OKAa3aHMS IICUXOJIOrO-TIEAArOTUYECKOM,
METOJUYECKOW W  KOHCYJIbTATUBHOM  TOMOIIM  POAUTENSAM  (3aKOHHBIM
OpEICTaBUTENSAM) JeTe, a TakkKe TpakJaHaM, SKEJaloUUM  PUHATH
Ha BOCIIUTAHUE B CBOM CEMBU JETEH, OCTABIIMXCS 0€3 MONEeYEHUs: POIUTENEH.

[IpuMeHeHHe HACTOAIMX PEKOMEHJALMA He SBISETCS TpeOOBaHHUEM,
MOJUICKAIIMM  KOHTPOJIFO TPU  IPOBEACHWH TMPOBEPOK B  OPraHU3ALMAX,
OCYILLECTBJSIIOIIMX  OKA3aHUE  IICUXOJIOTO-IIEJarorMuecKor,  METOAUYECKOU
Y KOHCYJIBTAaTUBHOM NOMOIIM POJUTENSAM (3aKOHHBIM IIPEICTABUTENSIM) JIETEH,
a TaKXe TpaKJaHaM, KEJNAIOIIUM IMPUHAThH HA BOCHUTAHWE B CBOU CEMBH JETEH,

OCTaBIIMXCs O€3 MOIeYeHUs: POAUTENCH, OpraHaMy TOCYIapCTBEHHOTO KOHTPOJIS

(Hagzopa).



1. TEPMHUHBI U OITPEJEJIEHUSA

JIns meneil HacTOSUIEro JOKYMEHTa MpPUMEHSEMble B HEM TEPMHHBI
Y ONIPENIEIICHNS] UMEIOT CIIEAYIOLIEe 3HAUCHHE:

Yeayrn IICHXO0JIOrO-TIeAarOr MY eCKoi, METOAUYeCKOil
M KOHCYJbTATHBHOH TNOMOINM (Jajiee — YCIyI'M) — YCIYyT'H, OKa3bIBaeMbIC
nojiayyarensiM (poauTensiM (3aKOHHBIM — TPEACTABUTENSIM) JETel, a Takke
rpakjaHaM, JKelalollMM TPUHITh Ha BOCIUTAaHUE B CBOM CEMBH JIETEH,
OCTaBIIMXCS 0O€3 TIONeYeHUs poAMTesIcH) (manee — pOTUTENIH) IO BOIPOCAM
oOy4eHHMs 1 BOCIIUTAHMS peOeHKa. Y cayra OKa3blBAE€TCs KaK OJHOKPATHAS IOMOIIb
noyiyyarento, B QopMe KOHCYJIbTUPOBAaHUS [0 BO3HUKIIMM BOMNpOCaM
IIPOJOJDKUTEIBPHOCTEIO HEe MeHee 45 MuHyT. KOHKpeTHOE CcOAep:KaHUE YCIyru
(mcuxoJsioruyeckasi, megaroruyeckasi, MeToau4eckasi, KOHCYJIbTaTUBHASL TTOMOIIb)
OTIpeJIeNIsIeTCs PY OOpAIICHUH 3a MOJYYEHUEM YCIyTU, UCXOJs U3 MOTPpeOHOCTEH
oOpaTUBLIErocs rpaKJaHuHA.

OCHOBHOM 1LIEJIBIO OKa3aHUs YCIYT POAUTENSIM SIBIIIETCSI CO3[JaHUE YCIOBUU
JUTSl TIOBBIIIEHUSI KOMIIETEHTHOCTH POJUTENEH JeTel B Bompocax oOpa3oBaHUsA
Y BOCIIUTAHMUSI.

DenepaibHbIN nmopTaJi UH(POPMALMOHHO-NIPOCBETUTEIbCKOM
NOJ/IEP:KKH poauTesieil (nanee — denepanbHbli optasl) — WHGOPMAIMOHHBIN
MopTaji, HAMNpPaBJCHHBI Ha oOKa3aHWEe UH(POPMAIMOHHO-TIPOCBETUTEIBCKOM,
METOJIMYECKOW U KOHCYJIBTALMOHHOW MONJIEPKKUA POAUTEISAM JETEH, B TOM UYKCIIE
B BO3pacTe JO Tpex JeT 1o BompocaM o00pa3oBaHUs M BOCHUTAHUS,
oOecreunBaOIMA  B3aUMOJICHCTBUE  pomuTeneilt ¢ oOpa3oBaTelbHBIMHU
OpraHu3allMsIMH, OpPTraHU3alUSIMHU, OKAa3bIBAOIIMMHU YCIYTHU METOIUYECKOH,
KOHCYJbTAIMOHHOM W TICUXOJIOTO-TICAAarOru4ecKoi  MOMOIIMM  POJIUTEISAM
U CIIOCOOCTBYIONTUH (HOPMHUPOBAHUIO POAUTEIHCKOTO COOOIIECTBA.

Moayyatennb ycjayrm — poauTeib (3aKOHHBIM TPEICTaBUTENb) pPeOCHKA,
rpakJiaHe, JKeJIalolI1e MPUHATh HAa BOCIIUTAHUE B CBOKO CEMbIO JIETEH, OCTABIINXCSA
0e3 MOmMme4YeHus: POJIUTENeH, UMEIOLIUE MOTPEOHOCTh B TMOJYYEHHUH IICHUXOJIOTO-
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0 BOMPOCAM OpraHu3aluu oOpa3oBaHMA (BOCIUTAHUS U OO0ydeHHs) peOeHKa,
C IIEJIbI0 PEeUICHHs] BO3HUKIIMX MPOOJEeM B Pa3BUTUHU, OOyYEHUH, BOCIUTAHUU
U COIMaNu3aluu peOeHKa, MPEJOTBPAIICHUS BO3MOXKHBIX MPOOJIEM B OCBOCHHU
00pa30BaTENbHBIX MPOTPaMM U TUIAHUPOBAHMS COOCTBEHHBIX JIEHCTBUIl B cilydae
WX BO3HHKHOBCHHMS, IMOJIy9eHHUS HH(OpMamuu O COOCTBEHHBIX IpaBax, MpaBax
pebenka B cepe oOpazoBaHusI.

Cayx0a oka3aHusi yCJOyr ICHXO0JIOr0-NeJaroru4eckoi, MeToaIu4ecKoii
¥ KOHCYJIbTATHBHOI MOMOIIH (J1ajiee — cayx)0a) — CTPYKTypHOE TOApa3/Ie/ieHre
HEKOMMEPUYECKON oOpraHu3anuy (fgajiee — OpraHu3ainus), CO3JaHHOE B MEJsIX
OKa3aHUs YCIyr MojydaressiM yciyr. MokeT ObITb He 000COOJICHHBIM JIMOO
000CcOOJIEHHBIM, BKJIIOYAs CTaTyc (priinana.

Cneumnanaucr ciayx0bl (ajiee — CHEUUAIUCT) — JIMIO, MPHUBIICUCHHOE
CITy’KO0M JUIsl OKa3aHUs YCIIYT MOJy4YaTesto yCIyT Ha OCHOBAHUU TPYIOBOTO JINOO
Ipa)/1aHCKO-TIPaBOBOT'0 JI0roBOpa, 00Jaiarollee COOTBETCTBYIOIIMMU 3HAHUSIMHU,
HaBbIKaMH, KOMIETCHIIMSIMH, MMEIOIIEEe COOTBETCTBYIOIEE 0Opa3oBaHHE, B TOM

YHUCJIe TOMOJHUTEIbHOE TPOodeCCHOHAIBHOE 00pa30BaHHUE.



2. MMOPAAOK OKA3AHUA YCIYT

B nocnannn ®@enepansuomy Cobpanuto Poccuiickoit ®enepanuu 1 mapta
2018 ropa Ilpesunentom Poccuiickoii denepanun B.B. IlyTnHbIM B KadecTBe
IJIaBHOTO TPUOPUTETA TOCYJAPCTBEHHOW MOJIUTUKHU OIpeesicHa JeATeIbHOCTD,
HaIpaBJeHHas Ha «COEpeKeHHEe IO, YMHOXEHUE YeIOBEUECKOro Kamurtasa
Kak TiaBHOTO OorarctBa Poccum». Cpemm 3amad, CTOSIIUX TEpea OOIIECTBOM,
BBIJICTISICTCS. — BOCIIUTAHUE TAPMOHUYHO PA3BUTON M COLMAIBHO OTBETCTBEHHOM
JUYHOCTH HA OCHOBE JYXOBHO-HPAaBCTBEHHBIX ILIEHHOCTEN HaponoB Poccuiickoii
deneparuy, UICTOPUUECKUX U HAIMOHAIBHO-KYJIBTYPHBIX Tpaauluil. DTy 3amady
HEBO3MOYKHO PEUIUTh 0€3 aKTUBHOTO YYaCTHUsl POJUTEICH.

Baxneiiasg 3amada ToCyJapCTBEHHBIX M OOIECTBEHHBIX HWHCTUTYTOB
Ha CPEIHECPOUYHYIO MEPCHEKTUBY — co3AaHue 3P(HEKTUBHON MEKBEIOMCTBEHHOM
CUCTEMBI POAUTEIBCKOTO MPOCBELICHUS U CEMEHHOIr0 BOCIUTaHus B Poccuiickoit
Oeneparnuu (yka3 Ipesuaenta Poccuiickoit @enepaunn Ne 204 ot 7 mas 2018
roja).

B Hacrosimiee Bpemsi pazMYHOIO poja MOMOIIL JETSAM, OCBaWBAIOIIUM
oOpa3zoBaTeIbHbIE MPOTPAMMBI, OKa3bIBAETCA, OJIHAKO HENb3s IMPU3HATH,
YTO JIOCTYIMHOCTh TaKOW MOMOIIM oOecriedeHa Ha Bceil Teppuropun Poccuiickoi
®deneparuu. Poautenu, 3aKkOHHbIE IPEACTABUTENN ACTEH, 3a4acTyI0 OKa3bIBAIOTCS
JIMILIEHBl  TCUXOJIOTO-TIEIArOTUYECKON, METOJIMYECKOM ¢  KOHCYJbTAaTUBHOMN
MTOMOIIH.

Oco60 HYXIAIOTCS B ICHXOJOTO-TIEJaroruueckoil MOMOIIM CIEAYIOIIUe
KaTerOpuu rpakIaH:

POAUTEINHN IETEN JOIIKOIBHOTO BO3PACTa, HE MOCEIIAIOIINE JETCKUE CAlbl;

rpakaaHe, >eJalollue TPUHATh Ha BOCIUTAHHME B CBOM CEMbHU JIETEH,
OCTaBIIUXCS 0€3 MOTICYCHUS POAUTEIICH;

POAUTENH, UbH JIETU HAXOJATCS HA CEMEHMHOM O0yUCHUH;

poautenu nered ¢ OB3 M MHBAIMIHOCTHIO, B MEPBYIO OYEPEIb PAHHETO

BO3pacTra,



POJUTENM, HYKIAIOIIHMECS B MOMOLIM MPU BOCIUTAHWUU JIETEH, MMEILIUX
pa3iauyHbIe MPOOIEMbI B IOBEICHUH, PA3BUTHUHU, COLIUATH3AIIH.

Mopenu cuctemMbl OKa3aHUs MOMOIIM POJUTEISIM B PETMOHE MOTYT OBIThH
pa3IuYHbl, HO UCXOJUTh OHU JTOJKHBI U3 HEOOXOJUMOCTH YJIOBJIETBOPHUTH CIPOC
poauTeneil  Ha  MICUXOJIOrO-TIEIarOTMYECKYI0  MOMOIIb W OOECHEYHTh
€€ JOCTYNHOCTh POJUTEIAM HE3aBUCHUMO OT MECTa IPOKUBAHUS, YPOBHS BIaJCHUS
KOMITBIOTEPHOW TEXHUKOW, TEXHUYECKOW OCHAIIEHHOCTH, HAIMYUS BO3MOXHOCTH
OpraHU30BaTh MPUCMOTP 32 PpEOCHKOM Ha BpeMsl IIOJIyUSHUS YCIYTH.

[ToaTomy HE00XO0AMMO pa3BUBaTh JTVICTaHIIMOHHBIE (bopmbl
KOHCYJIbTUPOBAHUS, BBI€3/IHbIE KOHCYJbTAllUM Ha JOM, OCOOEHHO B OTJAJICHHbBIC
CEJIbCKHE pailoHbl, O0ECHeYnTh BO3MOXKHOCTh OECIUIATHOTO MOJYYEHHUS YCIYyT
JUTS1 JIF0OOT0 JIMIA, KOTOPOMY TakKasi BO3MOXKHOCTb FapaHTHPOBAaHA 3AKOHOM.

Cucrema  oOKka3aHUs NOMOIIM  JODKHA  OOECIEYUTh  IOBBILICHUE
KOMIIETEHTHOCTH PpOJMTENICH (3aKOHHBIX MNPEICTABUTENEH) JeTed B BOIPOCAX
oOpa30BaHUs M BOCHHUTAaHMS, IPaB POAUTENECH W JAeTei, U ObITh HampaBjieHa Ha
Iporarasfy ITIO3UTUBHOIO W OTBETCTBEHHOIO OTLOBCTBA W MAaTEpPUHCTBA,
3HAYUMOCTH POAUTENICKOTO MPOCBEUICHUS, YKPEIUIEHUS HWHCTUTYTa CEMbH U
JIyXOBHO-HPABCTBEHHBIX TPAAULIMI CEMENHBIX OTHOIIEHUN.

Pemmnth JaHHyrO 3aady BO3MOXKHO TP  y4acCTUM  OpraHU3aluu,
00eCIeynBaOIINX KaY€CTBEHHbBIE YCIYTH B paMKaX COOTBETCTBYIOIINX CITYKO.

Cnyx0bl HE OKa3bIBAIOT IOMOIb HEMOCPEICTBEHHO AETSIM, M B Cllydae
oOpamieHisi UMEHHO 3a TaKOW MOMOILbBI0, CIEUUATUCTBI CIYXKObl Pa3bACHSIOT
pOAUTENSAIM TOPSIAOK M YCJIOBHUS OKAa3aHMsS COOTBETCTBYIOLIEIO BHAA TMOMOIIM
peOeHKY, HaNpaBJSIOT B COOTBETCTBYIOIINE OPTaHU3AIIHH.

[Ipu opranuzanuu ciayx0 AaHHOE YCIOBUE SBJISETCS MNPUHUUIINAAIBLHO
BAKHBIM — IIOJY4YaTeJIEeM YCIYTd SBJISIIOTCS MMEHHO POJUTENIM U 3aKOHHBIC
npeactaBuTend. PeOeHOK yciyrm He MoiydaeT, MOMOIIb JETSM OKa3bIBaeTCs
B paMKax OKa3aHMs MHOrO pojia yciayr. MakcMMalbHO BO3MO>KHOE BOBJIEUEHHUE
peOeHKa — 3TO ero MPHUCYTCTBUE B XOJE OKa3aHUs YCIYTH, €CIH WHBIM 00pa3oM

HCBO3MOXHO OCYHICCTBUTL IMPHUCMOTP 3a HUM BO BPEMs OKa3aHUA YCIIYI'H. HpI/I



3TOM CIYXObl MOTYT CO37aBaTh YCJOBHs MJsi KPaTKOBPEMEHHOTO (Ha Bpems
NOJMYYCHHUST POAMTENEM (3aKOHHBIM TMPEJICTABUTENEM) YCIyTH) TNpeObIBaHUS
pebeHka u nmpucMotpa 3a HUM. [IpucyTcTBue pedeHKa He peKOMEHAYETCs, €CIIU 3TO
MOKET 3aTPYJHUTh PeAIN3alUI0 PEKOMEHJAMI CIIENUaInucTa, a TakKe BO BpeMs
0OCYKIE€HHsI BOIIPOCOB, NMPUCYTCTBUE IPU OOCYKJECHUM KOTOPBIX HEXKEIATEIBHO
Ha OCHOBAHMHU CHELM(PUKHU MEPUOJIa BO3PACTHOIO pa3BUTHUS peOEHKA U MO0 JPYTUM
00CTOSTENLCTBAM.

Bomnpoc npucyrctBusi pebeHKa NpU OKa3aHUM YCIYTM PEIIAETCs 3apaHee
ponuteneM (3aKOHHBIM TMpeAcTaBuTeneM) pedeHka. Ciayx0Oe pexkoMeHayeTcs
o0ecreynuTh BO3MOXKHOCTh NIPHUCMOTpPA 3a pPEOCHKOM KaK MHHHUMYM IS TeX
KAaTerOpuil  pOAMTENIEH W  3aKOHHBIX  IPEACTaBUTENEH, KTO,  HMCXOIA
U3 OCOOEHHOCTEN KU3HEHHOW CUTYallMH, HE MOXET CIIEJaTh 3TO CAMOCTOSITENBHO.
B cnyuae, ecnu poauTtens (3aKOHHBIA MPENCTaBUTENb) MOCUUTAN MPUCYTCTBUE
pebeHKa B XOJ€ TMOJy4YE€HUs YCIYT'H JOMYCTUMBIM, HO B XOJ€ OKa3aHUs YCIyTH
BBISICHUJIOCh, UTO OHO HEXEJIAaTEJIbHO, CIY)KO0aM PEKOMEHIYeTCs] UATH HaBCTPEUy
U COJCICTBOBATH 00ECIIEUEHHIO MPUCMOTPA 32 PEOCHKOM.

VYuuThiBas, 4TO CO3aHUE CIYKO MOYKET OKa3aThCsl HOBBIM JIJIsi KOHKPETHOM
MECTHOCTH SIBIICHUEM, OpraHu3alusIM PEKOMEHyeTCs IIPOBE/ICHHE
MH(GOPMAIIMOHHO-Pa3bICHUTEIBHON J1€ATEIbHOCTH, HAIIPABJICHHON Ha JIOBEJCHUE
0 mojy4yarenaed yciayr HHpopManuu 00 HUX BO3MOXHOCTIX 0OpamaTbes
3a TIOJTy4eHHEM YCIIYT B Pa3uuHON (opme (B COOTBETCTBUH C 3aKOHOAATEIILCTBOM
Poccuiickoit  ®enepanuu). [llupokoe HHPOPMHPOBAHWE  MOTEHIMAIBHBIX
noJiy4aresied yclyr ¢ MCIOJIb30BaHUEM Pa3IUYHbIX MH(GOPMAIMOHHBIX KaHAJOB,
C TOJITOTOBKOM Pa3bsICHUTEIbHBIX MAaTEPUaAIOB MOXKET YBEIUYUTh 3PPEKTUBHOCTD
paboThl OpraHu3aIui.

Opranuzanusi, B COCTaBe KOTOpPOM co3maerca ciyxkba, obecrieunBaeT
pa3MelieHne TOKyMEHTOB, CBSI3aHHBIX C pabOTOM CiIy»XObl, a TaKK€ KOHTAaKTHBIX
JAHHBIX CITY>KOBbI, YCJIOBUH OKa3aHWs YCIyT, BKJIIOYas KaJpoBble, MaTepUaIbHO-
TEXHUYECKUE, Pa3IMYHbIX BapuaHTOB (opMara OKa3aHWUs YCIAyr (IpU HATUYHH)

U JIpyrylo HeoOxonuMmyro uHGoOpMaluilo Ha OQUIHMAIBLHOM cailiTe B CETH



«lHTEepHEeT» TpU €ro HaIM4yuM, JuOO0 00ecleyrMBaeT CO3/aHUE TAaKOro cairta
JUIS pa3MeIlleHus yKazaHHOW HH(popmanuu. MoryT ObITh TakkKe MOATOTOBIEHBI
u  opopmieHsl HMH(GOPMALMOHHBIE CTEHAbl B IOMEIIEHUU OpraHu3alluy,
MOJITOTOBJICHBI pa3/aTOYHbIE MaTepHallbl ¢ HHQOpMAIMe s Toidy4aTenei
yCIIyr, CPOPMUPOBAHBI MOSICHUTEIbHBIE MaTEpUaibl A1 POAUTENECH (3aKOHHBIX
OpeIcTaBUTENE) s pa3MEIleHuss Ha caifte, BKIOYas pa3MEIIEHUE
C BO3MOXXHOCTBIO COXpaHeHHUs1 mHpopMmaruu c caiita. Pexomenmyercs yaensTh
0c000€e BHUMaHHUE BOIIPOcaM HHPOPMALTMOHHOTO 00ECIIEUEHHUS.

Opranuzamusi pabOThl CIYyXObl C HCHOJb30BAaHUEM HH(POPMAIMOHHOMN
CUCTEMBbI, HHTEIPUPOBAHHON B (eaepaibHbIi TOpTal M oOecredrBarolen
BO3MOXXHOCTH  JJIEKTPOHHOW  3alMCH [ IIOJIy4EHMS  YCIYl, OLICHKH
IPEIOCTABIEHHBIX YCIYT MOJIy4aTeIIMH MOKET MOBBICUTH yI00CTBO MOJTydaTenen
yCIyI W COKpPaTUTh JUIsl HHUX OPraHM3alMOHHBIE M3JEPKKH B  CBI3HU
C HEOOXOJUMOCTBIO BBINOJHUTH pSAJ MNPOUEAYp UId TMOJIYYEHHUs YCIyTH.
Hcnonb3oBaHue CUCTEMBI OyJIeT OCYUIECTBIATBCA IO Mepe €€ BBOJA
B 3Kcruryarauuroo. OpraHu3anusM pEeKOMEHJYeTCS ydacTBOBaTb B JIAHHOM
Ipoliecce M0 MEPE COBEPIIEHCTBOBaHUS (pesiepanbHOro nopTrania.

VYuurteiBass HEOOXOJUMOCTb O0ECIEYUTh AOCTYIMHOCTh YCIYTHM MAJI BCEX
rpaxaaH, CIyXObl 00€cTeYyMBaIOT BO3MOXHOCTb JUCTAHIIMOHHOTO TOJY4YEHUS
yciyrd. [ns atoro pexomenayercs Kak oOecrnedyuTh HEOOXOAUMOE TEXHHYECKOE
OCHAlIEHHE CIIYKObI, TaK U MOCTPOUTH JaHHYIO PadOTy C y4e€TOM BO3MOXKHOCTH
BbIOOpa KAHAJIOB CBSI3W, YIOOHBIX ISl pOAMTENIeH (3aKOHHBIX IMPEACTABUTENECH).
[Tpu 3TOM J0MMyCKaeTcsi peKOMEH0BATh UM TOT WJIM MHOM BBIOOP — HampuMep, npu
MOJTyYEHUU KOHCYJIbTALIMOHHOW MOMOIIHN BBIOOP CPEICTB CBSI3U MOXKET OKa3aTbhCs
HE 3HAYMMBIM, a MPU TMOJYYEHHH ICHXOJIOrO-TEJarOTHYECKON MOMOLIUM MOKET
PEKOMEHIOBAaThCSl TAKOM KaHal CBS3M, KOTOPBIA oOOecrneunBaeT Iepenavy
BUJICOU300paKEHUS B XOPOIIIEM KaueCTBe.

C LEbIO obecrieueHus noJiyvaresnen yCIyT MOMOIILBIO
KBAJIM()ULIMPOBAHHBIX CIEHUATIUCTOB CIYKObl MOTYT Kak NPUHUMATh TpaxaaH

Ha pa60Ty Ha OCHOBAHHHU TPYAJOBOI'O HOTOBOpA, TaK M 3aKIHOYATh I'PAKIAAHCKO-



IPaBOBBIE  JOTOBOPHl 00 OKa3aHUM yCIYyr €  KBaJU(PUIUPOBAHHBIMU
CHEIHATUCTaMH.

3aKJIIOY€HUE TPYAOBBIX JOIOBOPOB OCYIIECTBIISIETCS B COOTBETCTBUM
c TpeOOBaHUSMHU TPYIOBOTrO 3akoHomaTenbcTBa. C  ydetomM TOro (hakra,
YTO CHELMAUCT, UCXOJS U3 €ro TPYAOBBIX (PYHKUMH, BBINOJHSET TPYIOBbIE
00513aHHOCTH N0 JOJDKHOCTH KOHCYJIBTAHTA, NMPEACTABISAETCS BAXKHOM  3adaua
¢ukcanmuu  TpeOoBaHUI K  KBamM(UKALMK  CIEUUATUCTOB.  JIODKHOCTH
KOHCYJIbTaHTa cama Io cede, B OTJINYUE OT, HAPUMED, TOJDKHOCTEN YUUTENS WU
BOCTIUTATENS, HE MpEAnojiaraeT JOCTATOYHOTO W HMCUEPIBIBAIONIETO OMHUCAHUS
TpeOOBaHUM K KBAIM(PUKAIIMU B TOM 00BeMe, KOTOPBIM obecrieuns Obl Tpedyemoe
KayecTBO yciayr. B 3Toil cBs3M KBaln(UKallMOHHBIE TPEOOBAHUS PEKOMEHAYETCS
YTOUHATh, (UKCUPYS B JIOKaJbHBIX HOPMATHUBHBIX aKTaX OpTaHU3AIHH
Y JIOJDKHOCTHBIX MHCTPYKLHUAX paOOTHUKOB.

3aKi0oueHue  IPaXKIAHCKO-TIPaBOBBIX  JOTOBOPOB  OCYIIECTBISETCS
B COOTBETCTBHH C TPEOOBAaHUSIMH 3aKOHOAATEIHCTBA O 3aKyINKaX TOBapoOB, padOT
u ycnyr. TpeOoBaHus K KBaIM(PHUKAUU HUCIOJHUTENS YCIYT PEKOMEHAYEeTCs
YUUTHIBaTh B XOJ€ OCYIIECTBIICHUS 3aKyMOYHOW NEATEIHHOCTH U (PUKCHPOBATH
B 3aKJIFOUAEMBIX I'Pak/1aHCKO-TIPaBOBBIX JOTOBOpaXx.

Bonpocel omnarel Tpyaa CenUaIiCcTOB PEIIalOTCsl OpraHu3aluen UCXos
u3 (MHaHCOBBIX BO3MOxHOCTel. [Tpu hopmupoBannu onga omnarel Tpyaa, audo
OpU YCTAaHOBJIEHMH CTOMMOCTH YCIYT MO Tpa)<JIaHCKO-IIPABOBBIM JIOIOBOPaM
PEKOMEHAYETCSl yYUThIBaTh TOT (akT, YTO OONBIIMHCTBO CHEIMAIUCTOB
B KauecTBE albTEPHATUBHOTO BapHaHTa TPYJOYCTPOHCTBA MOTYT paboTaTh
B CHCTEeME 00IIero o0pa3oBaHus. ITO 03HAYAET, YTO YPOBEHb 3apabOTHOM TLIATHI
B cHUCTeMe OoOIero o0pa3oBaHUs MOXKET CIYKUTb OPUEHTHUPOM, OTTAJIKUBASICh
OT KOTOPOTO OpraHU3alusi MOXKET CPOPMHUPOBATH U MPEHJIOKUTH CHELHATUCTaM
JIOCTOMHBIN YPOBEHB OILIATHI TPY/1a, MO3BOJIIOMIUN IPUBIICYD AJISl OKa3aHUS yCIyT

KBIM(PUIIUPOBAHHBIX U BOCTPEOOBAHHBIX CIEIIUATNCTOB.
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2.1. Conepmaﬂne U BUJbI YCJIYT ncnxonoro-nenarornquKoﬁ, METOAMYeCKOM

U KOHCYJIbTATUBHOU nomouu. [leseBas aynuropus

Conepxanue a1000ro BHIa YCIYT COCTaBJsIET KOHCYJIbTATHBHASI MOMOIIb
nosydarensaMm yciayrd. KoHcynbraTuBHass mnomollb (fajnee — KOHCYJIbTallusl)
MPEACTaBIACT COOOW YCTHYIO KOHCYJIBTAIlMIO B BHJIE OTBETOB Ha BOIPOCHI,
KOTOPYIO TIPEIOCTaBISACT KBATH(PUITUPOBAHHBIA CIIEIIUATUCT — KOHCYJIBTAHT,
CHEIUAINCT CIYKObI, 00Jagaronuii HEOOXOJUMbIMU HABBIKAMHU, KOMIIETEHITUSIMU,
oOpa3oBaHMeM, B TOM  YHCJIE€ JIONMOJHUTEIHHBIM  TPO(PECCHOHATBEHBIM
oOpazoBaHueM. YCTHasi KOHCYJbTallUsl TpeArnoJiaraeT BbIOOp J0OOro 3ampoca
noJiy4aresieM KOHCYJIbTalluM B Mpejienax BOIPOCOB 00pa3oBaHusl JIeTel, B paMKax
MICUXO0JIOTO-TIEAATOTUYECKOM, METOJUYECKOW MO0 KOHCYJIHTATUBHON MOMOIIIH,
U TIOCJIETYIOIINE OTBETHl KOHCYJIbTAHTA Ha BOMIPOCHI MOJTydaTesisi KOHCYJIbTAIUH.

Bormpocsl o0pa3zoBaHus JeTeil BKIIOYAIOT B €0 BOIMPOCHI COJEPIKAHMUS
OoOy4YeHHs ¥ BOCIIUTAHUS JICTEH, peaTM3aliy MPaB U 3aKOHHBIX HHTEPECOB JCTCH,
BbIOOpa GopMbl 00pa3oBaHMsl U OOY4YEHUsS, U MHBIE BOIPOCHI, HEMOCPEICTBEHHO
CBSI3aHHBIC C 00Pa30BaATEIbHON JIEATEIILHOCTHIO.

B cnyuae ecnm  3ampoc mosydarenss  KOHCYJBTAllMM — JISKUT  BHE
0003HaYEHHBIX PaMOK (HampuUMep, B XOJIe OKa3aHUsl YCIYTH BBIACHICTCS, YTO €CTh
MOTPEOHOCTh B KOHCYJbTAllMM TI0 BOMpPOCaM, HE CBSI3aHHBIM C OOpa30oBaHHUEM
W BOCIHUTAaHUEM JieTel), KOHCYJbTAHT JOBOJUT JIO CBEIACHUS TOJydaTess
KOHCYJIbTAIlMM WH(POPMAIIMIO, YTO BOMPOC BBIXOIUT 3a MPEAENbl OKa3bIBaeMOM
KOHCYJIPTAIlMM, a Tak)Ke, MPU HAJUYMM TaKOH BO3MOXKHOCTH, IPEIOCTaBIISCT
KOHTaKTHYI0O MH(pOPMAIIMIO OPraHOB TOCY/IApCTBCHHOW BIIACTH W OpraHU3aIINA,
B KOTOpPBIE MOXHO OOpaTHTBCS 3a TIOMOINBIO TIO0 JaHHOMY BOIIPOCY.
PexomenmyeTcst pa3MecTuTh HHPOPMAIIMIO O KIIOYEBBIX OpraHax W OpraHU3alusIx
nyOonuyHO Ha cTeHAe u B cetu «MHTepHeT» Ha caifte cimykObl (MH(MOpMAIUIO
O KOHTAaKTHBIX JAaHHBIX OPraHOB YIIPaBJICHUS O0Opa30BaHUEM, IPOKYpPaTYypPHI,
KOMHUCCHUHU TI0 JIeJIaM HECOBEPIIECHHOJICTHUX U 3alllUTe WX TPaB, OPTaHOB OIEKH
U TONEYUTENbCTBA, OECIUIaTHBIX IOPUAMYECKUX KOHCYJIbTALMUA MPU UX HAIUYUU

U T.IL.).
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KoHcynpramus npenamnonaraet ycTHoe HHQOPMUPOBAHUE TIOTydaTEIsT YCIYTH
M0 MHTEPECYIOIIUM €ro BOIPOCAM, B PEXKUME B3aUMOJCHCTBUSI C IMOJTydaTelieM,
KOTOPBIM BOpaBE YTOUHATH BOIPOCHI, 3aJaBaTh BOIPOCHI MO CMEXHBIM TEMaM,
YTOUHSTH COACPKAHUE OTBETOB.

B xo1e KoHCynbTalMM KOHCYJIBTAHT OKa3bIBaeT MH(POPMAIIMOHHYIO TOMOIIIb
MOJTY4YaTEeI0 KOHCYJbTAIIMU, HO HE BBIMOJHSET 3a MOJy4aTeNs] T€ UM UHBIE BUIBI
JEeUCTBUY (Hampumep, He 3anoiaHsaeT (OpMbI JOKYMEHTOB, XOTSI MOKET OKa3bIBaTh
MIOMOIIb B MX 3aIIOJTHEHUHU, HE U3rOTaBIMBAET KOMUU TIOKYMEHTOB ISl ITOJTyYaTes
YCIIYTH, HE BEIET MEPETOBOPOB C TPETHUMM JIMIIAMU OT UMEHHU MOJy4daTelist yCIyTH,
HE MPEJCTaBIISIET MHTEPEChl MOJIy4yaTessi YCIYyTd B TOCYJApCTBEHHBIX OpraHax,
opraHuzanusx M T.i.). [Ipu HEOOXOIUMOCTH KOHCYJIBTAHT MOKET MUCHMEHHO
HalpaBUTh HAa aJpec JJICKTPOHHOM TMOYTHI TOJy4yaTelass KOHCYJIbTalluu
HE0OXOMMbIE €My HOPMATHUBHO-TIPABOBBIE M METOJUYECKUE JTOKYMEHTHI, a TAaKKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH «VIHTEepHET», Ha KOTOPBIX IMOIYy4YaTellb
YCIIYTH MOET MOJYyYUTh HEOOXOIUMYIO MH(pOpMAIMIO. 3auch Ha 3JIEKTPOHHbIC
HOCUTENW UWHGOpPMAIMKM, TMPEAOCTABICHHBIE IOJy4YaTeJdeM KOHCYJIbTAIuH,
KOHCYJBTAHTOM H€ ocyllecTBisieTca. KOHCYJIbTaHT HE TOTOBHUT MHUCHMEHHBIN
OTBET Ha OOpallleHHE MOJydaTedsl YCIyTrH, yCiIyra MpelOoCTaBiseTCS B YCTHOM
dbopme. KoHCynbTaHT BHOpaBe OCYIIECTBUTh  pacledyarky HEOOXOIUMOM
uHpopmariuu Ha OyMa)KHOM HOCHUTEJE ISl MOJydaTesis YCIyrd B pa3Mepe
5 muctoB ¢opmara A4, eciiu 6oJbiue 00bEMbI HE YCTAaHOBJICHBI CITYKOOM.

Bo3Moxna  pa3paboTka  CTaHIAPTU3MPOBAHHBIX  BApUAHTOB  OTKa3a
KOHCYJIbTaHTAa B BBITIOJTHEHWU TE€X WJIM WHBIX JICUCTBUN, OTBETE HAa KOHKPETHbHIC
BOIIPOCBHI,  KOTOpbIE  JKEJIAeT MOJYy4YUTh OT  KOHCYJIbTaHTA  POJUTEIIb.
Tak, KOHCYJIbTAHT OTKa3bIBAETCS OTBETUTH HA BOMPOC JIMOO BHIOJHUTD JCHCTBUE,
B CITy4asiX, €CJIU:

- 3TO NOPOTUBOPEUYUT 3aKOHOHATENbCTBY Poccuiickon @Denepanuu,
HarpuMep, 3anpoc KOHCYJIBTAHTY TIPEANoJiaraeT HEeMpPaBOMEPHOE PaCKpPbITHE
MIEPCOHANILHBIX JTaHHBIX WHBIX JIUIl, WHOW KoH(HIeHIMamsHON uH)OpMaIun

(mpochba TmpeAocTaBUTh aapec U TeaedOH POAUTENS JPYroro pebOeHka
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JUISL pEHICHUS] BOSHUKIIMX MEXAY JAETbMH MpoOjeM), 100 3armpoc KOHCYIbTaHTY
IpeCTaBIsieT co00M BOMPOC O HAMIYUIIEM CIMOCOOE BBIMOJIHEHHS POIAUTEISIMU
JEUCTBUN, KOTOpPBIE SIBJISIOTCS HE3aKOHHBIMU (ITPOCh0a MOCOBETOBATh, KAKOW BH/I
TEJIECHOr0 Haka3aHWs HauOoyiee TMOAXOAWT B  CJIOXKUBILEWCS CUTYyaluu).
B monoOHbIX ciydasiX pPEeKOMEHIYeTCsl, YTOObl KOHCYJIBTAHT Pa3bsCHUI (PakT
BO3MOYKHOTO HapYLIECHUs 3aKOHA W TPEAJIOKWII 3aKOHHBIM BapHaHT peElICHUs
POOJIEMBI;

- 3TO BBIXOJIUT 33 PAMKU COJIEpKaHUS OKa3bIBAEMOM YCIyru, Hampumep,
3aMpoC KOHCYJIbTAHTY KAcAeTCs] BO3MOXXHOCTEHN MOJyYEeHHs] COLIMAIBHON MOMOILHU
peOeHKy, TPOBEIEHUS CYAeOHOTO IMpoIlecca C ydacTheM peOCHKa B KadyecTBe
CBUJETENS, CIIOPOB B paMKaX CEMEMHOI0 3aKOHOJATENIbCTBA C y4acTUEM peOeHKa,
MOJIYYEHHUs] aJUMEHTOB Ha peOEHKa, PEIICHUs BOIMPOCOB OTPaHUYEHHS] BHIBO3a
pebeHka 3a pyOeX M MHBIMU MOJOOHBIMH OOCTOSITENIbCTBAMHU, HE CBSI3aHHBIMU
c oOpa3oBaHHEM peOCHKa, ACSITEIBHOCTBIO IO €ro OOYyYEHHUI0 U BOCIUTAHUIO.
B monoOHBIX ciydasiX pPEKOMEHIYETCsl, YTOObl KOHCYJIBTAHT Pa3bsCHUI (PakT
MHOTO XapakTepa OKa3bIBa€MOM MOMOIIM U yKa3ajl Ha BO3MOXKHOCTh OOpalleHus
C COOTBETCTBYIOIIEH MPOoOIeMOi K MHBIM CHEIIUATIUCTAM;

- 3TO BBIXOJMT 32 PAMKH JESATEIIbHOCTH KOHCYJIbTAHTA B paMKaX OKa3aHMs
yCIIyT, ONUCAaHHOM B MOPSAKE MPEIOCTABICHUS YCIYr JIMOO MHOM JIOKyMEHTE
OpraHu3alliy, HallpuMep, 3alpoC KOHCYJIbTAHTY COCTOUT B MPOCHhOE COCTaBIEHUS
JUIL  pOIMTENEeW pa3iMyYHbIX JOKYMEHTOB (3amojHeHue (opM 3asBICHHI,
MOJATOTOBKA HCKOBBIX 3asBJIEHUHN, W T.I.), B MPOChOE MPOBECTH OT WX HMEHHU
NEPEroBOpbl C TPETHUMHU JHUIAMU (YyUUTEIsIMU pEOEHKA, MHBIMH), B MpPOChOE
pacniedatath MOHOTpaui0 O BOCIUTAHUM JIeTel Jyisi 6osee yJoOHOTO MPOUTEeHUS
U T.M.. B MOAOOHBIX cilyyasix pEKOMEHIyeTCsl, YTOObl KOHCYJIBTAaHT Pa3bsCHUI
npenenbl OKa3aHWs MOMOIIM U MPEAJIOKUI WHbIE BapUAaHTHI PEIICHHs BOIPOCOB,
KOTOPBIE BBIXOAAT 32 3TU NPEIEIbI.

[lonmyyaTenp yciyrd BOpaBe OCYLIECTBIATh ayauo- JMOO BHJIEO3ANKCH
NPENOCTABICHHON €My YCIayru (Hampumep, s Jy4dllero COXpPaHEeHUs Bcel

MOJIy4YeHHOW MH(pOpMallUM), TPU YCIOBUU MPEABAPUTENHHOIO YBEIOMIICHUS
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KOHCYJIbTAaHTa 00 OCYIIECTBJICHUH 3alUCH, BEACHHS 3allUCH OTKPBITO M TAKUM
oOpa3oM, KOTOPBIA HE TMPEMATCTBYET WM HE 3aTPyIAHSIET OKa3aHWEe YCIYyTH.
Cny>x0a He 00s13aHa MPEAOCTABIATh 000OPYIOBAHUE U 0OECIIEYMBATH BOBMOKHOCTH
JUISL  OCYIIIECTBJICHUS TaKOW 3amucu (HampuMmep, He o0s3aHa MPEIOCTaBISAThH
BO3MOKHOCTh MOJIKJIFOUEHHUS SJIEKTPONPUOOPOB K IIEKTPOCETSM, U T.I1.).

[TomyyaTenb yciiyru MOXET Kak 0003HauUUTh TEMY CBOETO 3ampoca 3apaHee,
B XOJI€ MPEABAPUTEIIBHOM 3alKiCU C LENbI0 JAJbHEHUIIEro IOJYYEHHS YCIYTH,
Tak ¥ O0O3HAYUTh TEMYy CBOETO 3alpoca HEMOCPEICTBEHHO B MOMEHT Haudasa
KoHCyabTauu. Ciyx0a B X0/1€ 3alUCH JIJIsl OKa3aHUsl YCIYTH MOXKET MPEAJIOKUTD
0003HaYUTh TEMATUKy KOHCYJbTAIMU JIs1 Oosiee 3 (PEKTUBHOTO OKa3aHUS YCIIYTH,
OJIHAKO HE JIOJDKHA TpeOoBaTh MOJPOOHBIX MUCHMEHHBIX MPEABAPUTEIbHBIX
onucaHui nmpoosiemMbl. MOXKET Takke ObITh IPEAJIONKEH BHIOOP BUIa KOHCYJIbTAIIMU
(mcuxosoro-negaroruyeckas, MeToaudeckas JIMOO KOHCYJIbTAllMOHHAsA), OIHAKO
Jenatb  €ro  Oo0s3aTeNbHBIM — ATalloM  3alUuCH UL TOJYYeHHUS  YCIyrd
HE PEKOMEHAYETCS B CBSI3U C TE€M, UTO TOJIy4yaTeldb KOHCYJbTAallMM HE 0O0s3aH
oOnagath  KBaMM(pUKAIMEH, YTOOBl KBAIM(PHUIMPOBATH CBOK  MPOOJIEMY
KaK TPEOYIOUTYIO MICUXO0JIOTrO-TIEJarOrHYECKOM, METOINYECKOM
VI KOHCYJIbTAI[MOHHOW TOMOIIM, W BIpPaBE IMPOCTO OOPATHUTHCS C 3aIPOCOM
O KOHCYJIbTALMH.

B 3aBucMMOCTH OT MpeABapUTEILHOIO 3aMpoca MOJIydaTess YCIayru ciyx0a
noa0UpaeT COOTBETCTBYIOIIETO HCIIOIHUTENS, CIienuanucta. B ciydae, eciu
B XOJI¢ OKa3aHWS YCIYTd BBISICHACTCS HEOOXOIUMOCTh IPUBJICUEHUS HWHOTO
CHEIUAINCTa, 3TO OCYIIECTBISIETCS MO PEUIeHUI0 CIyXObl B Mpeaeiax
€€ BO3MOYKHOCTEM.

Koncynbranmsi okaspiBaeTcsi Kak pa3oBas yciayra. llomydarens Bhopase
oOpaTUTBhCS 3a CIEAYIOIeH KOHCYJIbTallMed B Clydae, €CIM Yy HEro BHOBb
BO3HHKJIA Takas MOTpeOHOCTh. PexomenmayeTcsi, 9TOObI BOBMOXHOCTh 3allUCH IS
MOJIyYeHUs] KOHCYJbTalluM Oblja TpeJoCcTaBleHa HE TMO3JHEEe YeM B TEUYCHUE
10 gHEe#t co mHSA OCYIIECTBIEHWS 3amuch. PeKoMeHIyeTcsi, 4ToObl HMMeNach

BO3MOKHOCTB BBI60pa BPEMCHH KOHCYJIbTAUH, IIPHU 3TOM IPCAOCTABJIAIOCH KakK
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MUHUMYM JIB€ KaTerOpUM BPEMEHHU IIOJyUY€HHUs KOHCYJbTAllMU: TMOJIyuYeHHE
KOHCYJbTallMK B paboyee Bpems B paOOUMil [I€Hb, MOJyUYE€HHWE KOHCYJIbTalluU
1ocjie OKOH4YaHMs pabo4yero BpeMeHU B pabouunii AeHb JU00 B HEPaOOUUl IEHb.

KBanmuduuupoBaHHBIM CIIEIUATHCTOM TPHU3HAETCS JI000M KOHCYJIBTAHT,
OTBEYAIOLINI NMPUBEACHHBIM HIKE TPEOOBaHUAM K KBaJIM(UKALMM CIEHUAINCTA
ciyxObl. [lpuBnekaTb B KadyecTBE KOHCYJbTAHTOB JIMI, HE 00JaJaroIINX
COOTBETCTBYIOLIEH  KBanmuukauuen, ciayk6a He  JOKHA,  IOCKOJBKY
OT KBaJU(UKALMU CIECHUATNCTOB HANPSAMYIO 3aBHUCUT KauyeCTBO OKa3bIBAEMbBIX
YCIIYT.

Br160op KoHCYNbTaHTa, KaK MPaBUIIO, JOKEH MPEIOCTABIATHCS MMOIyIaTeTo
YCIIyTH, KOTOPBIA JOJKEH HMMETh BO3MOXKHOCTh OOpaTUTbCA 3a KOHCYJIbTalUEH
HE MPOCTO B CIyk0y K JIOOOMY JIMIly, @ K KOHKPETHOMY JIMILy, KOTOPOMY
OH JjoBepsieT. Pexomenayercss paszMeniatb HHGOPMALUIO O KOHCYJIbTAHTaX
Ha caiite CcayxObl i OCYIIECTBIEHUS HH(POPMUPOBAHHOTO  BBIOOpA
noyiyyaressiMu - ycinyru. Pa3Menienune Takol MHGOpMAalMM  OCYLIECTBISETCS
C YUYETOM JICUCTBYIOLIETO 3aKOHOJATEIbCTBA O MEPCOHAIBHBIX TAHHBIX.

[Ipy  5TOM  BO3MOXHOCTH  TONyUYCHHUS  yCIyTd  OMpeAeNsercs
HE MO JOCTYNTHOCTH KOHKPETHOIO KOHCYJIbTaHTa Ul TIOJY4YeHUsS YCIyTH,
a MO BO3MOXXHOCTH TMOJYYEHHUS] KOHCYJIbTALMHU Y JIFOOOTO KBaJU(ULIHUPOBAHHOTO
CHEeIUaINCTa B OINPEACIICHHbIA CPOK (HalpuMep, €Clu 3alucCh s MOJyYeHHs
KOHCYJIbTallUM BO3MOKHAa B Te€YeHHME 2 JHEH, OJHAKO 3amUCh K KOHKPETHOMY
KOHCYJIbTAHTY BO3MOKHa HE paHee, yeM uepe3 24 nHs, ciyx00i oOecreueHa
BO3MOXXHOCTh TOJYYCHHsS] KOHCYJIbTALMMA B JABYXIHEBHBIA CPOK). YCIIyra MOXKET
ObITh OKa3aHa OJHOBPEMEHHO J[BYMS KOHCYJIbTAHTaMU IO PELICHUIO CIIY>KOBbI
C coryiacusi JIn0o Mo MHUIIMATUBE TIOTy4YaTels yCIyTH.

Wudopmanus, monydeHHass KOHCYJIBTAaHTOM B XOJ€ OKa3aHUsl YCIYTH,
SBIIICTCS. KOH(DHMIEHIIMAIBHON W TNpEeACTaBIseT COOON IMepCOHaJIbHbIE JTaHHBIE.
Pasrnamenue Takoil wuHGOpMalnMM 3ampemiaerca, OOS3aHHOCTh COOJIOJATh
KOH(QUACHIIMATBFHOCTh HMHGOPMAIUN 3aKpeIvisieTcsl B TPYAOBBIX JOrOBOpaXx,

AJOJDKHOCTHBIX  HMHCTPYKIHAX, TPAXKAAHCKO-IIPABOBBIX OOIOBOpAaX H©U  HUHBIX
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JOKyMeHTaX  chaykObl.  OcCyIIecTBICHHE  3alMUCH  XOJa  KOHCYJbTaIluu
10 WHUIIMATHBE CITY>KOBI TUOO KOHCYJIBTAHTA 3aMpeniaeTcsl Mo JIFOOBIM MOTHBAM
(BKJTIIOYAsl TIOBBINICHUE KBATU(PUKAUA KOHCYJIBTAHTA), 32 UCKIIOUYEHUEM CITyYaes,
KOTJla IOJTy4yaTellb YCIIyTH Jall Ha 3TO CBOE MUChMEHHOE cornacue. Pekomenayercs
Pa3bICHUTH JAHHBIE MOMEHTHI CHEIHAIMCTaM OTAENbHO, C (ukcanuen ¢dakra
O3HAKOMJICHUSI C TMpaBUJaMU pabOThl C MEPCOHAIBHBIMU JIAHHBIMU TOJHUCHIO
CHEIHATUCTA.

[Tocne okazaHus yCIyTH MOTYYaTeNI0 YCIYTH JOJKHA OBITh MPEoCTaBIeHA
BO3MOYKHOCTH OIICHHUThH €€ Ka4eCTBO.

Bumamu yciayr mpu3HalOTCS OKa3aHWE YCIYTH OYHO B MOMEIIEHUU CITY>KOBI
(ouHast KOHCYJIbTAIMS), OKa3aHUE YCIYTH OYHO [0 MECTY KUTEIHCTBA MOTYYaTesI
YCIYTH WX B BBIICICHHOM ISl TPOBEACHUS KOHCYJIbTAIMHM TIOMEIICHUN
(BpI€37HAsT KOHCYJbTAIlUs), OKA3aHHE YCIYyTU AUCTAHIIMOHHO (AMCTAHIIMOHHAS
KoHcysbTanus). [lodyyaTenu yciayru BripaBe BbIOpaTh HEOOXOIUMBIN BU YCIYTH
(c yueToM OTpaHWYCHHH, YCTAHOBJICHHBIX [IJI1 BBIC3MHONH KOHCYJIBTAINH
CITY>KO0011).

KitoueBrie TpeOOBaHHWS K KOHKPETHBIM BHIAM YCIYyT PEKOMEHIYETCS
OTIPENICIIATH CIICIYIOIMMUM 00Pa30M.

Ounan koncynremayusa. [lpeanonaraet okazaHue KOHCYJIbTAIlMU B 3/IaHUU,
000py/IOBaHHOM HEOOXOJIMMBIM OOpa3oM st oOecredyeHus: JIOCTYIHOCTH,
BKJIFOYAsl JOCTYMHOCTb JISi JIMI] C OTPAHUYCHHBIMH BO3MOXXHOCTSMH 370POBBS
(OB3). IlomerenHue It OKa3aHKUS YCIYTH JTOJDKHO COOTBETCTBOBATH TPEOOBAHHSIM
CanlluH  2.2.4.3359-16  «CaHuTapHO-3NUAEMHUOJOTUYECKHE  TpeOOBaHUS
K pu3udeckuM (akTopaM Ha pabouuX MECTax», YTBEP)KICHHBIM MOCTAHOBIICHUEM
['maBHOTO TroOCyIapCTBEHHOTO caHuTapHoro Bpada Poccuiickon ®enepanuun
or 21 wmrons 2016 r. Ne 81, a Tarkke oOecreunBaTh KOH(OHICHIIMAILHOCTD
KOHCYyJIbTalK. PekoMeHmyeTcsi, 4ToO0bl TMOMEIICHHE paclojiarajioch Ha IMEPBOM
stake. [loMemenne TOMHKHO MO3BOJATH CBOOOTHOE pa3MEIICHHE HEOOXOIMMOTO
o0opyZoBaHUs, a TAKXKE JIUIl, YYaCTBYIOIIUX B MPOIECCE OKA3AHMS YCIyTH, OBITH

OCHAIIIEHO MeOEeTbI0 U HEOOXOIUMBIM 000PYIOBAaHUEM.
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O6opynoBanne TMOMEIIECHUS JUIsl OKa3aHWUS YCIYTH JOHKHO TTO3BOJISITH
KOHCYJIFTAHTY BO3MOKHOCTH OOpamiaThCsi K TEKCTaM HOPMATHUBHBIX IPABOBBIX
U MHBIX aKTOB, OCYHIECTBJISATH IOMCK HE0OXoAuMoW HH(MOpManMu B CETU
«MHTEpHET», OTHpABIATE IHCbMA IO  JJIEKTPOHHOM  moure. JlomkHa
oOecreynBaTbCcsl  BO3MOXHOCTh  JEMOHCTpallud  WHGOpMAIMM Ha  JKpaHe
MOJIy4aTesto YCIyTH.

TpeOyercss oOopynoBaTh 30HY OXHIAHHUS JUIS  JIAI, TPHOBIBIINX
JUTSL TIOJTyYEHHUS KOHCYJIbTAIIMU U OKUAAIONIUX CBOCH OUepe/Iu.

Heo6xonumo 060py10BaTh 30HY OKUJAHUA JIJIs1 JETEH MoTydaTesen yeiayru,
KOTOpasi Oy/IeT HaXOAUTHCS B TIOMEIICHUN JJII OKa3aHUS YCIYTH. 30HA OXHUIAHUS
JUIsL IeTed JIOJDKHA OBITh OCHAILlEHA WTPYIIKaMU JiJIsl JIETed pa3HOro BO3pacTa.
B03MOXHOCT, TIPHUCYTCTBHSI peOCHKa B TIOMEIICHHM Ha BpPEeMS IOJIYYCHHS
KOHCYJIBTAIIMK TPEAOCTABIIACTCS IO BBIOOPY CIIYKObI JIMOO BCEM TMOJydaTessiM
yCIIyTH, JHOO OTACNbHBIM HMX KaTeropusMm (Hampumep, JulaM, SBISIOMAMCS
€IUHCTBEHHBIM 3aKOHHBIM TIpEACTaBUTENIEM peOeHKa, He O00ydJaromerocs
B oOpa3zoBaTenbHOW opranuzanuu). Pemienne o npucyrcTBUM — peOeHKa
B MOMEIICHUU JJIsl OKa3aHUsl YCIYTM B XOJE OKa3aHUs YCIYTH OCYIIECTBIISIETCS
MoJIy4yaTesieM YyCIyT'H, WUCXOMAS W3 COJEpKaHMUS €ro 3ampoca K KOHCYJIBTAHTY,
XapakTepa pedeHKa U APyrux 00CTOSATEIHCTB.

Buviezonasa koncynomayusa. IlpencrapisieT coO0W KOHCYJBTAIUIO IO MECTY
KUTEIHCTBA TOJydYaTedss YCIAYrd WJIA B BBIICICHHOM [JIsi  TPOBEICHUS
KOHCYJIPTAIIMM TTOMEIICHUU (HalpuMep, B CEIbCKOW INKOJIC, JIETCKOM Camy).
KoHcynbTaHT OKEH UMETh ¢ coO0M 000py0BaHKE, MO3BOJISIIONIEEe 00paIaThes
K TEKCTaM HOPMATHBHBIX TPABOBBIX W WHBIX AaKTOB, OCYIIECTBISATH TOWCK
HeoOxoauMmol wuHpopMmanuun B cetm  «MHTepHeT», OTHpaBiIATh, ITHUChMA
M0 DJIGKTPOHHOW TMOYTE, a TaKKe BO3MOXKHOCThH JEMOHCTpaIuu WHOOpMaIuu
Ha DOKpaHe monydarento yciayru. OOopynoBaHue HE OJDKHO TpeOoBaTh
MOAKIIFOUCHUS K DJIEKTPOCETH MOJydaTesisl yCIyTH.

[IpaBo Ha BBIE3NHYIO KOHCYJIBTAIIMIO TPEIAOCTABISETCS OTACIHHBIM

KAaTeropusiM TpaxJaH MO PELICHUI0 CiykObl. Pexomenmyercs, 4yToObl B Takue
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KaTeropuu ObUTH BKJIIIOYEHBI FPpaKIaHe MEHCUOHHOTO BO3pPacTa, MHBAJIM bl IEPBOI
U BTOpPOM TIpyNI, Tpa)kaaHe, BOCHUTHIBAIONIME pPEOECHKAa B HEIMOJHOW CEMbE
U SIBISIIOIIMECS ~ €AMHCTBEHHBIM  3aKOHHBIM  INPEACTaBUTENSIM  peOeHKa
JIOIIKOJIBHOTO BO3pacTa, HE 0O0ydaromerocs B 00pa3oBaTEIbHOW OpraHU3allvH,
rpax<iaHe, Ipo>KUBArOIINE BHE NIPEJIEIOB TPAHCIIOPTHOM TOCTYITHOCTHU CIIYKOBI.

[IpaBo BeIOOpa KOHCYJIbTAHTA B IAHHOM ClIy4ae HE pealu3yeTcsi, €CIM UHOE
HE ompeneneHo ciayx0oi. BpiOOp ocymiecTBiasieTcs Choyk00ii ¢ ydeTom
OpraHM3alMy OKa3aHUs yciayr. OKa3aHUE yCIyTrd HECKOJIbKUMHU KOHCYJIbTaHTaMH
OJTHOBPEMEHHO HE OCYILIECTBIIAETCS.

[IpaBo BeIOOpa BpeMEHHM OKa3aHHUsl YCIYyTrd B JAHHOM CIydyae pean3yeTcs
4acTUYHO, B (opmare BbIOOpa «OKH@» BpPEMEHU JJIs OKa3aHUs YCIYTH,
MO3BOJISIIOLIETO yYECTh BOIMPOCH HEBO3MOXHOCTH TOYHOI'O IPOTHO3UPOBAHUS
TPaHCIIOPTHOM CUTYaLlHH.

Hucmanyuonnasa koncynomayusa. MoxeT OBbITb OKa3zaHa IO BBIOOpY
NoJIy4aresis yCIYrM TIOCPEACTBOM TENe(QOHHOW CBSI3U, a TakKkKe CBS3U
C wucnosib3oBanueM HHTepHeT-coennHEeHHs. PexkoMeHayercss nperocTaBisTh
MOJIy4aTesiiM YCIyTH BbIOOpD YAOOHOTO UM TEIEKOMMYHHMKAIIMOHHOTO CEpBHUCA
U3 UMEIOIUXCS B AOCTYIE CIyXObl. PekomenayeTcsi, 4ToObl Kak MMHUMYM OJIMH
TEJIEKOMMYHUKAIIMOHHBI ~ CEPBUC  IO3BOJSIII  OCYLIECTBIATH  BUICOCBS3b
C MOJyYaTeJeM YCIyId U JEMOHCTPALMIO MOIyYaTeNll0 YCIYT Ha SKpaHe TEKCTOB
HOPMATUBHBIX MPABOBBIX U UHBIX AKTOB, APYTroil HHPOPMAIIIH.

Jlng  yCTOMYMBOM CBA3W BO BpeMs JUCTAHLUMOHHOW KOHCYJIbTallUU
pPEeKOMEHIyeTCs obecreunTh OecniepeboitHOe HNurepHeT-coenuneHne
U Ka4eCTBEHHOE Telle()OHHOE COeTUHEHHE.

Ckopocts UHTEpHET-cOeAMHEHUSI JOJHKHA TMO3BOJIATh HCIOJIB30BAHKE
ayJIno- W BUACOCBS3H, a TAKXKE JOJDKHA IMO3BOJISATh KOHCYJIBTAHTY AEMOHCTPALIUIO
HEOOXOUMBIX MaTepUAIOB.

B xoxe AMCTaHIIMOHHON KOHCYJBTAIMM KOHCYJBTAHT JOJDKEH HWMETh
BO3MOXKHOCTh ~ OKa3aTh IMOMOLIb B YacCTH MCIOJIb30BAaHUS IMOJydaTeseM

KOHCYJIbTAlIMM BO3MOYKHOCTEM BBIOpAHHOTO cepBHca (Hampumep, OOBSICHUTH,
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KaK MOKHO BKJIIOYHTH BHJEO, JIUOO OTKPBITH (Dailm — TeXHUYEecKask MOMOIIb).
TexHuyeckass TOMOIIb MOXET OBITh OKa3zaHa JIOOBIM MPEICTaBUTEIEM CITYKOBI,
BKJIIOYAsl JIMI, HE SIBISIOIIMXCS CHELMATUCTAMHM CIYXObl M HE 00JaAarommx
KBaJIM(DUKAIIMEH TaKUX CIIEIIUAIUCTOB.

B caywae, ecnu KOHCyJIbTalMIO HE YIAJIOCh OKa3aTh, JMOO 3aBEPILUTH
[0 MPUYMHE TEXHUUYECKUX NPOOJIEM, BOZHUKILIUX CO CTOPOHBI CIYXOBbI, Ciyx0a
oOecrieunBaeT CKOpEHIliee pEIICHHe JaHHBIX MpoOJieM U 0OecreYrBaeT
BO3MO>KHOCTb IIOBTOPHOTO IMOJIyYE€HUS KOHCYJbTAIlMKM B yIOOHOE IS MOJIy4aTess
yCIIyT'H BpeMs B CPOK HE Mo3/Hee 48 4acoB ¢ MOMEHTAa Hayalla epBOHAYAIbHOU
KOHCYJbTallMM. B ciyyae, ecnu KOHCYJNbTallMIO HE YJaloCh OKa3aTh, JUOO
3aBEpUIMTh MO MPUYMHE TEXHUYECKUX MpOoOJeM, BO3HHUKIIMX CO CTOPOHBI
NoJIy4aresis yCIyT'H, CIy:k0a OKHJIAeT BOCCTAaHOBJICHHS CBSI3U M 00OECIEYMBAET
BO3MO>KHOCTb IIOBTOPHOTO IMOJIyYE€HUS KOHCYJbTAIlMKM B yIOOHOE IS MOJIydaTens
YCIIYTM BpEMsS B CPOK HE IO3/HEE HEIEIUM C MOMEHTa Hayajla IepBOHAYaIbHOU
KOHCYJIbTALIUH.

[Tomy4aTenu yciyr sIBISIOTCS TPaXXIaHAMM PA3JIMYHBIX KATETOPHIA:

- poauTenu (3aKOHHBIC MPEJICTABUTENN) IETEH;

- TpaXkJaHe, JKEJAarolue MPUHATH HAa BOCIHMTAHME B CBOU CEMBM JIETEW,
ocTaBIIMXCs 0€3 MONeYeHUs! pOAUTENEH.

[lomyyatenu yciayr TOJNYYarOT YCIyTH MO COOCTBEHHOMY 3ampocy,
OpraHu3allid HE BIPABE HaBA3BIBaTH NoJydeHHe ycayru. [lomywarenu ycayr
oOpamiaroTcss 3a yCIyrod Mo Mepe BO3HUKHOBEHHUS HEOOXOAMMOCTH, U HMEIOT
paBO Ha MOJIydeHHe OoJiee, 4YeM OJHOW YCIyTH B TE€YEHHE KaJCHIApHOro roja.
KonnuecTBo 1 00beM NOTy4yaeMBbIX YCIYT MOTYT ObITh OTPAaHUYEHBI B Cllydae, €Cliu
YCIIYTH OKa3bIBAIOTCS B paMKaX rOCYJapCTBEHHOTO (MYHUILIMNIAILHOTO) 3aJaHUS.

Kareropun momyuarteneil yciayr, HMMEIOUIMX MpaBO Ha OecruiaTHOE
MOJTyYEHHUE YCIYTU 3a CYET CPEACTB OIOIKETOB OrOKeTHOM crcTeMbl Poccuiickoit
@denepanyy, a TakKe KOJUYECTBO YCIYr  OMNPEIESIOTCS B YCTAHOBJICHHOM
HOPMATHBHBIMH IPABOBBIMM aKTaMH COOTBETCTBYIOUIETO YPOBHS TMOPSIKE.

B cnydae, ecnu mosydaTenb YCIYyrM HMMEET MPaBO Ha OeCIIaTHOE MOJy4YeHUe
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YCIYyTH 3a cueT O JDKETOB O0KETHOW cucteMbl Poccuiickoit ®Denepanun,
HE JOMYyCKAeTCsl B3WMMAaHHWE TIUIATHI 3a YCIyTH, (UHAHCUPYEMBIE HU3 CPEICTB
OroOKeETA.

B ciyuae, ecnu yciyra oka3pIBaeTCs Ha BO3ME3HOW OCHOBE, CTOMMOCTH
YCIIYT'H OMNpENENsieTcsi B COOTBETCTBUU C TPEOOBAaHUSIMU 3aKOHOJATEIHCTBA
U C Yy4eTOM OpraHu3allMOHHO-NPAaBOBOM (OPMBI IOPUAMYECKOTO JHUIA U THUIA
rOCYJIapCTBEHHOTO (MYHUIIUIIAIIBHOTO) YUYPEXKACHUS, KOTOPBIE MPEIONPEACISIIOT
BO3MO>XHOCTH OPraHU3allMM CAMOCTOATENIBHO YCTaHABIMBATh LIEHBI B paMKax
YCIYT B COCTAaBE MPHUHOCSIIEN TOXOI NEATENbHOCTH. B ciydae, ecim OTHeNbHbBIE
KaTeropuu moJiydaTesneil yciayr OyayT MojidydaTh YCJIYTH 3a COOCTBEHHBIN CUET,
PEKOMEHJIyeTCsl  ONpeJieieHHe IIeHbl Ha YCIYTM C ydeToM oOecreueHus
MAaKCUMaJIbHOW TOCTYIIHOCTH YCIYT JJIs MIOJTy4YaTeieil.

He ucknrouaercsa cuTyanus, Koraa Juisl pa3IMuHbIX KaTEropuil moxyvyarenen
ycIIyr OyayT YCTaHaBIIUBAThCS Pa3IUYHbICE BO3MOKHOCTHM B YaCTU KOJMYECTBA
MOJy4aeMbIX YCIyT B KaleHAapHOM roay. KommdecTtBo ycnyr, OKa3bIBa€MbIX
3a CYET CPEACTB MOKEPTBOBAHWW, W MOJYYaTEIW JIaHHBIX YCIYT OMNPEAEIISIOTCA
»kepTBoBaTeseM. Koau4ecTBO yCiIyr, OKa3bIBA€MbIX 33 CUE€T COOCTBEHHBIX JI0X0JI0B
OpraHu3alliid, B COCTaBE KOTOPOW CO3/1aHa CiIyx0a, OMPENESIOTCS B TMOPSIKE,
YCTAHOBJICHHOM YCTaBOM OpTraHU3alUu.

Opranuzanusi, IUIAHUPYIOIIAsl CO3JaHUE CIYKObI, OMNpeensieT TakkKe
¥ KaTeropuu TMojydareiel YCIyr, KOTOpble OyayT MOJy4YaTh YCIYTH 3a CUeT
CPEACTB U3 PA3JTUYHBIX UICTOYHUKOB.

Oco0Obie mpaBa B 4YacCTU TMOJYYEHHUS] YCIAYT MOTYT OBITh YCTaHOBJICHBI
U JUIA APYTHX KaTerOpuid MoJiydaresield, HampuMmep, Majlo00eCTIeUeHHbBIX TPaK/IaH,
rpakaH ¢ MHOTOJICTHbIMU CEMbSIMU, TPAXKAAH U3 «MOJIOJBIX CEMEN», HEMOIHBIX
ceMel, TpakJaH ¢ JETbMH C OCOObIMH TOTpeOHOCTAMH u T.I1. OmnpenencHue
MPUHA/JICKHOCTH TOIy4YaTeNsl YCIYrd K KOHKPETHOM KAaTeropuu OMpeAesieTcs
B COOTBETCTBUM C HOPMATHUBHBIMH aKTaMH, KOTOpPbIE YCTaHABJIMUBAIOT IPABO

AJIs1 COOTBETCTBYIOIIUX KaTel“OpI/Iﬁ IrpaxaaH Ha IMOJYYCHHUC YCIIYT.
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B cnyuae, ecnu ompeneneHHble KaTErOpHM MOJydaTelell yCIyrd UMEIOT
CJIO)KHOCTH C JIOCTYIIOM K HPEAOCTaBIIIEMON yCIyre, peKOMEHAYEeTCs OmHcaTh
KaTeropuu ToJydareje yClyrd, HMEIOIIUX MpaBO Ha IMOJy4YeHHE 0co0O0ro
¢dopmara oxazaHus yciyru. Hampumep, rpaxaaHaM NEHCHOHHOIO BO3pacTa,
IPO’KMBAIOLIMM BHE MECTa HAXOXJCHUS CIYKObl, HHBAIMIAM IEPBOMH M BTOPOU
TPYII, JAPYTHUM KaTeTOPHSIM TpaXJaH MOXET OBITh MPEJOCTaBICHO IPaBoO
Ha MOJYYEHHUE YCIYTH C BBIE3JIOM CIEIHAIMCTA TI0 MECTY KUTEbCTBA IPaXJTaHNHA
— TMOJTy4yaTeNsl YCIIyTH, Tpa)k1aHaM, BOCIIUTHIBAIONINM peOeHKa B HETOIHOM ceMbe
U SIBISIIOIIMMCS ~ €JUHCTBEHHBIM  3aKOHHBIM  TIPEJCTaBUTENIeM  peOeHKa,
He o0yyaromierocsi B 00pa3oBaTe/IbHOW OpraHN3aluu, MOKET OBITh PEAOCTABICHO
OpaBO Ha IMOJyYEHHUE YCIYTd OJHOBPEMEHHO C YCIYrod MO NpeObIBaHHIO
U TPUCMOTPY 3a pPeOEHKOM B TEYCHHWE BPEMEHHU TMONYYCHHUS YCIYTH U T.II.
B  caywae, ecaum  JOCTYHHOCTh  yCIyTM  MOXET ObITh  oOecrieueHa
0e3 mpeaocTaBIeHHsI OCOOBIX YCIOBHM IMONY4YEHMs YCIyTH, MOJA0OHOE ONHCaHue
He TpeOyeTcsl.

JIOKYMEHTBI, OIpeleNsoe Kpyr I[oJiydareiael yciayru, KaTeropuu
MoJTyJaTeNield YCIyTH U TipaBa OTAETbHBIX KaTerOpHil B paMKaXxX MOTYYCHHS YCIYTH
pPEKOMEHIyeTCsl MyOJMYHO pa3MellaTh Ha O(HUIMAIBbHOM calTe OpraHu3aluH,

B COCTaBC KOTOpOfI CO34acCTCA cny>1<6a.

2.2. HopmaTuBHoO-nipaBoBas 0a3a

VYcnoBust U1l OKa3aHUs YCIyT ICUXOJIOTO-TIEIarornyecKom, METOANYECKON
Y KOHCYJIbTATUBHOM TTOMOIIY POJUTEIISIM JIETEN CO3JAI0TCA C YYETOM CIICTIYIOIIUX
HOPMATUBHO-TIPABOBBIX aKTOB:

— I'paxxmanckuii konekc Poccuiickont denepanuu;

— Cewmeiinbiii kogekc Poccuiickoit @enepanuuy;

— DenepanpHbiii  3ak0H Poccuiickoit ®epepamun  «O0  0Opa3oBaHUU
B Poccutiickoii @enepamum» ot 29 nexadbps 2012 1. Ne 273-D3;

— DenepanbHblii  3ak0H «OO0 OCHOBHBIX TapaHTHsX IMpaB peOeHKa

B Poccuiickoii ®enepannn» ot 24 uromns 1998 r. Ne 124-D3;
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— OepaepanbHbI 3ak0H «O MEPCOHANBHBIX AaHHBIX» OT 27 wutons 2006 .
Ne 152-®3,;

— 3akoH Poccuiickoii @epepaunn «O 3ammTe NOpaB MOTPEOUTENEH»
ot 7 deBpains 1992 r. Ne 2300-1;

— MOJ3aKOHHBbIE HOPMATUBHBIE MPABOBBIC AKThI, MPUHSATHIE HA OCHOBAHHUU
yKa3aHHBIX BHIIIE (PeaepaabHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CaHuTapHO-3IUAEMHUOIOTHYECKUE TpeOOBaHUS
K QusnyeckuMm akTopam Ha paboOuUX MECTax», YTBEPKIECHHbIE TOCTAHOBIECHUEM
['maBHOrO rocynapCTBEHHOTO caHUTApHOro Bpada Pocculickonn @enepannu
oT 21 urong 2016 r. Ne 81;

— TOCYJIapCTBEHHbIE ¥ MYHHUIIMIAIBHBIE TPOrPAMMBI, METOJAUYECKHUE
PEKOMEHIAITNHY TOCYIapCTBEHHBIX M MYHHUIIUITAJIEHBIX OPTaHOB BJIACTH.

[Ipeanonaraercst Takke, 4YTO CHOyk0a B CBOEH JEITEIBHOCTH OyjeT
YYUTHIBATh PETUOHAIBHBIC W MYHHUIUIMIAJIBLHBIE HOPMATHBHBIC IIPABOBBIC AKTHI
(MpY UX HAJIUYUN).

B xome co3manusi ciyxObl opraHuzanus 00ECIEYMBACT KOHTPOJIb
32 3HAHUEM H COONIOACHHEM CHCIHAINCTaMK, OKAa3bIBAIOIIUMHU YCIYTH,
TpeOOBaHMI HOPMATUBHBIX MPABOBBIX AKTOB M JIPYTUX JOKYMEHTOB IO BOMpPOCaM
oOpa3oBaHus, TpaB JETe M WX 3aKOHHBIX MPEACTABUTENCH, a TakKe MOpsIKa
OKa3aHWsI YCIYTH.

JlesiTenbHOCTh CITY>KOBI TaKkKe JTO0DKHA COOTBETCTBOBATH 3aKOHOIATEIHCTBY
Poccuitickonn ®depepaniii  COOTBETCTBYIOIIETO PETHMOHA H  MYHHUIMINAIBHOTO
oOpa3oBanus. KOHTpOIb 32 COOTBETCTBHEM JACSATEIBHOCTU CIYKObI TpeOOBAHHSIM
HOPMATHUBHBIX TIPABOBBIX AKTOB OCYIIECTBIISECT PYKOBOIUTEIh OPTaHU3aIUH.

st obecrniedeHust AEATEIBHOCTH CIHYXKOBI JOJDKHBI OBITH pa3pabOoTaHbl
JIOKaJIbHBIE HOPMATUBHBIE aKThI, OMMCHIBAIOIINN TIOPSIOK OOpaIeHus 32 YCITYTOMH,
TIOPSIJIOK TOJYYSHHUS YCIYTH, YCTAaHABIMBAIOIINNA MaKCUMAJIbHOE BpEMsT OXKUIaHUS
B «OdYepeau» Ha TIOJYyYCHHE YCIyTd, ONMPEICISIONNA KAaTETOPUHU IoJIydaTesiei
YCIIYTH U UCTOYHUKY (DMHAHCUPOBAHUS OKA3aHUS YCIYTH VISl TAHHBIX KaTETOPHIA,

a TaKXe pGFHaMeHTI/IPYI-OHII/Iﬁ HHBIC HCO6XOI[I/IMBI€ BOIIPOCHI.
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2.3. KanpoBoe obecnieueHune oka3aHuA yCJayr

VYenyru oka3pIBaroTCsl paOOTHHKAMHU CIYXObl, NPUHATHIMH Ha paboTy
HAa OCHOBaHMU TPYAOBOrO JOrOBOpa, JUOO CHENUATUCTaMU, MPUBICYCHHBIMU
K OKa3aHHIO YCIyT Ha OCHOBAHHMM T'Pa)JTAHCKO-IPABOBOrO JIOroBopa (Jaiiee —
CIICIUAIIUCTHI).

Crneuuanuctsl  JTOJDKHBI  OTBEYaTh KBAIM(UKAIMOHHBIM  TpeOOBaHUSM,
MPEAYCMOTPEHHBIM JIOKaJbHBIMU HOPMATUBHBIMU aKTamMu CIyKObl. [laHHBIE
KBAIM(PUKALIMOHHBIE TpeOOBaHUS JIOJDKHBI 00€cleunBaTh KBATIM(DUIIMPOBAHHOE
OKa3aHHE MOMOUIIM TOJyYaTelsiM YCIYr W HE PEKOMEHIYETCS yCTaHaBIUBATh
WX HIDKE, YeM MPEeayCMOTPEHHBbIC MPO(ECCHOHAIBHBIMU CTaHAAPTAMU K OJIHOM
U3 TIEPEUMCIECHHBIX HIDKe JoJbkHOocTed. KBamudukaimonnele TpeOoBaHUS
K CHEIUAIUCTaM CIIyKObl (PUKCUPYIOTCS B JIOJDKHOCTHBIX MHCTPYKIIMSIX U WHBIX
JIOKAJIbHBIX HOPMATUBHBIX aKTaX CIyXObl JIMOO B TPaKJaHCKO-TIPABOBOM
JIOTOBODE.

[lepeueHb BO3MOXHBIX JOJKHOCTEH, TpeOOBaHUM K KBadU(UKALIUH,
KOTOPBI PEKOMEHIYETCs] MPU3HABATh JIOCTATOYHBIMHU ISl KBAIA(DUKAIIMOHHBIX
TpeOOBaHUI K CIIEUATIUCTAM CITY>KObI — KOHCYJIbTAaHTaM:

MO0bIe  JIOJDKHOCTH TEJaroruyeckux pabOTHUKOB TpodecCHOHaTBHOM
KBATM(PUKAIMOHHON TPYMIBI JOJDKHOCTEH MEeAarornueckux paboTHUKOB BTOPOTO,
TPEThET0, UETBEPTOro KBaIM(UKAIMOHHBIX YpPOBHEM (3a HCKIIOYEHUEM
KOHIIEpTMeENCTEPa) B COOTBETCTBUU ¢ «KBanupuKalMOHHBIMU XapaKTEPUCTHKAMU
JTOJDKHOCTEM ~ paOOTHMKOB  00pa3oBaHUS»,  YTBEPXKACHHBIMH  MPUKA30M
Munzapascorpaszsutus Poccuu ot 26 aBrycta 2010 r. Ne 7611

JOJDKHOCTH MPOGECCHOHANTBHON KBATH(PUKAIIMOHHON TPYMIBI JODKHOCTEH
PYKOBOJUTENEH CTPYKTYPHBIX TMOJpa3liefieHnii (B  COCTaBe  JIOJDKHOCTEH
pabOTHUKOB 00pa30BaHUs), €CIM BO3MVIABISIEMOE CTPYKTYPHOE TMOpa3ACIICHNUE
peanu3yeT 00pa3oBaTEbHYIO MPOTPAMMY JJIS IETEH;

JOJDKHOCTh —Iefarora-ricuxosora (mcuxoyiora B cdepe o00pa3oBaHus)
KBATM(PUKAIIMHA, COOTBETCTBYIOMIEH mpodeccuoHanbHoMy cranmapty «llemaror-

ncuxojior (mcuxojor B cdepe 00pa3oBaHUs)», YTBEPKICHHOMY MPHUKA30M
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Muntpyna Poccuu ot 24 wutons 2015 r. Ne 514H mpu Hanu4yuum cTaka padbOThI
HE MEHee 3 JIeT.

Kpanudukanuonnsle  TpeOoBaHMS MO  JODKHOCTH  KOHCYJIbTaHTa
PEKOMEHJIyeTCsl yCTaHaBIMBAaTh Ha OCHOBE KBaJIM(PUKAIIMOHHBIX TpeOOBaHUM
K TMEPEeYHCICHHBIM JIOJDKHOCTSIM TPOCTHIM MEPEUYHCICHUEM, Ha3BaB pPa3IUYHbIC
BO3MOYKHBIE BapUaHThI KBANU(UKALINU, TOCTATOYHbIE JIsI KOHCYJIbTAHTA.

PekoMeHnayeTcst AeTaabHO OMUCHIBATh KBATH(PUKAIUIO JIUII, TPUBICKAEMBIX
K OKa3aHUIO YCIYr B KAauecTBE CIELMAIUCTOB CiIyk0. OmnucaHue BBINOIHSIETCA
C y4eTOM TpeOOBaHMS 3aKOHOJATEIHECTBA O MEPCOHATBHBIX TAHHBIX.

PexoMeHnyeTcst moy4arh corjiacue CIEUaTNCTOB CIY>KO Ha pa3MeIleHHe
Ha caiiTe opraHu3ald, B COCTaBE KOTOpPOM co3maercs ciyx0a, MH(popMaluuu
00 00pa3oBaHNH, KBATU(PUKALIMHI U ONBITE PAOOTHI.

PexkoMenayercsi, 4ToObl CHEIMAIUCTBI CIyKObl B TEUYEHHE MEPBOrO roja
paboThl MPOLUIM CIEUHaIbHOE 00y4YEHHE [0 BONPOCAM OKa3aHHs YCIyr B (opme
noBbIleHUsT KBanudukanuu. [Ipm 3TOM Takoe TMOBBINIEHUE KBaTU(UKAIMN
JOJDKHO OBITh pEryJsipHbIM, HE pexe OJHOTO pa3a B MATh JeT. Takxke
EJIeCO00Pa3HO YUUTHIBATh, UTO OKAa3aHHUE YCIYT — 3TO OCOOBIN BHU]I JESTEIBHOCTH,
KOTOpBI HE COBMHAJaeT C JAESITEeNbHOCThIO [0 pealn3aluu 00pa3oBaTeIbHON
nporpaMMbl  JInO0 MO pa3paboTke MeToAuyYecKux MatepuanoB. CoaepikaHue
IporpaMMbl  TIOBBIIICHUS KBaMU(UKAIMK JOJHKHO YYHTHIBATh CrenU(UKy
OKa3bIBa€MON YCIYTH, a TakKe TOT (akT, YTO MOJIYy4aTEIsIMU YCIYTH SIBISIOTCS
pOAUTENM, MHBIC JIWIIA U3 YUCJIa ToJIydaTesel yelIyru (a He IeTH).

CriernanucThl CIyX0 OMKHBI MMETh MPaBO Ha TOJy4YeHHEe HH(POpMAIUH
00 OIleHKE KayecTBa MX paboThl moiydarensiMu yciayr. Mubopmanus aomkHa
MPEIOCTABIATLECA B 00E3MUYCHHON (Qopme, HE TO3BOJSIONICH ONMPEACTUTh JUIIO,

OLICHUBIIICC pa60Ty cricouajamucra.

2.4. MaTepuajibHO-TEXHUYECKOe o0ecriedeHre OKa3aHus yCJIayr
Oxkazanue ycayr TpeOyeT BBIASICHUS ISl CIIYKObI OT/IETLHOTO MTOMEIIECHUS

A1 IIpyu€Ma  TIpaxiaaH. HOM@H.IGHI/IC AOJDKHO COOTBCTCTBOBATL CAHHUTAPHO-
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AMHUIEMUOJIOTUYECKUM M HMHBIX TpeOOBaHUSIM, OOOpPYAOBaHO HEOOXOIUMOMN
Mebenblo. B cimydae 04HOro okaszaHus yCIyr OKa3aHHE YCIYr JABYM TpakaaHam
B OJIHOM IOMEIIECHUH OJHOBPEMEHHO HE Jomyckaercs. B xoxe okazaHus yciayru
JOoJKHA OBITh OOecreueHa KOH(PHIECHIIMATBHOCTh HH(OpMaImu, coodIaeMoi
MOJIy4aTesieM YCIYTH CHEIUATHUCTY CITYKOBI.

Cnyx0a nomkHa OBITH OCHallleHa OOOpYJOBaHUEM JJisi OKa3aHUS YCIyT
B JIUCTAHIIMOHHOM (hopme. TexHHUeCKHne XapaKTEepPUCTUKUA 000PYI0BaHUS JOTKHbI
MO3BOJIATh OOecrneuyuBaTh BHUJEOCBA3b C MOJMY4YaTEJSIMU YCIYTH BBICOKOTO
kauecTBa. Ciy:k0a JOJKHA UMETh BO3MOXHOCTh OKa3aHUs YCIYT MO Tele(OHHOU
CBSA3M, BKIJIOYAas BO3MOYKHOCTH 3BOHKA IIOJYYaTeN0 YCIYTH OT CIIEIUAIUCTa
CITYKOBI.

[Ipy okazaHum yciayr B JAUCTAHUIUOHHOW QopMe JOJDKHA TakxkKe
OCYILECTBIIATBCA TEXHUYECKAs IMOAJIEPKKA M KOHCYJIBTUPOBAHME IIOJIydaTesen
yCIIyT, UMEIOUINX CJIO0KHOCTU C HCIIOJIb30BAHMEM CPEJICTB CBA3HM, HEOOXOIMMBIX
JUIS. TIOJYYEHHS JUCTAHIIMOHHOW ycimyru. Bo3MoxkHO co3naHue MOOMIBHOM
CITy>KOBbl, ITpeAnoararoniee Bble3/l K OTACIbHBIM KaTErOpUsIM MoTydarenael yciayru
C LEJBbIO0 OKA3aHUS YCIIYTH.

B mrar cmyx0bl JOKHBI BKJIIOYATHCA CHELMATUCTBI A OOecreueHus
TEXHUUYECKON TMOJACpKKU IMoJydareiael yCiIyru, a Takke s oOecnedyeHus
NEPEBO3KH CHEUANTUCTOB CIY>KObI JJI1 MPOBEIACHUS BBIE3IHBIX KOHCYJIbTALUU.
YKa3zaHHblE CHEUUAIUCTBI MOI'YT HE COOTBETCTBOBATH OIIMCAHHBIM  BBIILE
TpeOOBAHMSIM K CHIELUATUCTAM CIIYKOBbI.

Cnyx0a n0mKHA HMMETh MPOCTYIO CHUCTEMY MPEIBAPUTEIBHON 3alKCH
JUIS TIOJIy4€HUs YCIYTM, a TAaKXKe IPEAOCTABIATh TEXHUYECKYIO BO3MOXKHOCTH
MOJIYy4YaTeI0 YCIYyTH OCTABUTH CBOM OT3bIB O KAa4eCTBE OKA3aHHOW YCIYTH.
Pekomenayercss ~ obOecreyuTh  OKa3aHWE  YCIyr  C  HCIHOJb30BaHUEM
WH(OPMAITMOHHOW CHCTEMbI, HHTETPUPOBAHHOW B (peIepaIbHBIN MOPTAJL.

Baxxnolt 3amadeil opraHu3aiu SBiIsIeTCsl OKa3aHUE YCIYT, KOTOpble OyayT

OLICHEHBI MOJIYYaTENSIMHU YCIYT KAK YCIYTH C BBICOKMM YPOBHEM KaueCTBa.
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Pexomenmyercsi, 4TroObl Ciyx0a MO HWTOraM OKa3aHUS KaKIOW YCIyTH
npejuiarajia MmoJiy4aTelIl0 yYCJIYrd OIEHUTh KaueCTBO IMOJYyYEHHOW YCIyru
(BO3BMOXKHO, OTBETHB Ha CEPHI0 BOIPOCOB, XapaKTEPU3YIOIIUX KadECTBO
MPEAOCTaBICHHON YCIYTM — MPOCTOTA 3aMKUCH JJI MOJYYEHHUS YCIYTH, «JIJUHA
ouepenn», COOJIOJICHUE CPOKOB 3alUCH JIS TOJYYEHUS YCIyTH, COOTBETCTBHE
peabHOrO0 BpEeMEHHM PabOThI CIICIHANINCTa YCTAaHOBJIEHHOMY CIYy>KOOM BpEMEHH,
KaueCcTBO PaOOTHI CIICIIMAIIMCTA CITYXKOBI, KA4eCTBO PAOOTHI JIUII, 00ECIICUNBAIOIINX
TEXHUUYECKOE COMPOBOXKCHUE MOTYyUYCHHS YCIYTH, U T.I1.).

JlocTikeHue 1ele W 3ajad  CiIyXObl HEBO3MOXKHO 0€3 TOBBIIICHUS
KBaJTu(UKALUU CIICIIMAINCTOB CITYKOBL. O0ecrieuenue MOBBIIICHUS
KBaJTU(UKAIMK KaJApPOB SIBJSICTCS Ba)KHOW COCTAaBIISAIOIICH YacThiO OpraHuU3alldu
CIIY>KObI, B TOM YHCJIE OPraHU30BBIBACTCA BEJOMCTBEHHBIM MPOEKTHBIM O(pHUCOM

HallMOHAJIbHOT'O ITPOCKTA (<O6paBOBaHI/I€».
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3. OCHOBHBIE MPUHIIUIIBI OKA3AHWSI KOHCYJIBTATUBHOW
MOMOILH

Cnenuanuctel  cioyXObl  JIOJDKHBI ~ XOpOIIO  3HATh  JICUCTBYIOIIEE
3aKOHOAATENbCTBO, HOPMATHBHBIE AaKThl, YKa3aHHblE B II. 2.2. HACTOSIIMX
METOOUYECKUX PpPEKOMEHJALMKA, a TaKke KIYEBbIE pENIEHWd B paMKax
IPABOMPUMEHHUTEILHONW MPAKTUKUA 1O BOMpPOCaM MpaB M OOS3aHHOCTEH pedOeHKa
B cdepe obOpazoBanus. He pomyckaroTcsi KOHCYJbTAllMW, HApYIIAIOIIME IpaBa
pebenka B cepe oOpazoBanus. B wacTHOCTH, 3TO KacaeTcs BOIIPOCOB IIpaB
pebeHKa Kak y4acTHUKa 00pa30BaTeIbHOTO IIpoliecca.

Kpome Toro, cmneumanucr ciy:kObl Bcerjna JOJDKEH IOMHHUTB O TOM,
YTO PEOCHOK, XOTh U HE SIBISETCSA B MOJHOM MEpE IeeClOCOOHBIM, TEM HE MEHEE,
ABJISIETCA TOJIHONPABHBIM TpakaaHuHOM Poccuiickoii denepanuu, U UMEET BCe
npaBa, rapaHTUpoBaHHbIe Ui rpaxkaaH Konctutynuein Poccuiickoit @enepanuu
U paTu(UUIUPOBAaHHBIM Ha Tepputopun Poccuiickoit denepannivi MexIyHaPOIHBIM
3aKOHOAATEIbCTBOM, BKIJIIOYAasi NPaBO HAa CBOE€ MHEHHE, Ha YBaXXUTEIbHOE
oOpalleHue, Ha 3allUTy CBOETr0 JOCTOMHCTBA, (PM3UUYECKYI0 HEPUKOCHOBEHHOCTD,
TallHy MEpPenucku U TeaedOHHBIX MEPETOBOPOB, 3aITUTY MEPCOHAIBHBIX JaHHBIX
Y VHBIE.

Ha 3amuty mpaB u uHTEepecoB peOEHKa B KOHEYHOM HUTOTE JOJKHBI ObITh
HaIpaBJIeHbl YCUJIUSI BCEX BOBIIEYEHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTeIbHBIX
OpraHu3alyi, CreUUaIbHbIX OPTaHOB U KOMHUCCHUHM, CO3AAHHBIX ISl 3aIUTHI IIPaB
HECOBEPILICHHOJIETHUX, KOHTPOJIBHBIX M HAA30PHBIX OPraHoOB, TAK M KaKJIOIO

pabOTHHKA CITY>KOBI U CITYKOBI B 11€JIOM.



